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Partners



The CitizenHeritageproject

ṊBringCitizen Science approachto the world of Cultural Heritage.

ṊProvideHigherEducationInstitutions with new insights and 
opportunitiesto include Citizen Science activities for social purposes
into HigherEducationInstitutions teachingand learning activities. 

ṊProvideselectionof good practices on how to benefit from the 
knowledge circulationin and outsideacademiaand how to adopta 
more vibrant role in civil society.



Engaging citizens in 
education and cultural 
heritage curation

Å Cultural Heritage Institutions are 
constantly looking for new ways to 
involve citizens in their activities.

Å Attention on the use of technological 
innovations for supporting and 
enhancing Citizen Science 
participation.

Å We investigate what needs to be 
added to move from crowdsourcing 
to active citizen science engagement.

Avicenna Expounding Pharmacy to his Pupils. Welcome collection, CC-BY



Citizen Science: setting the standards

ÅPublic participation in scientific 
research:
ÅάŀŎǘƛǾŜƭȅ involve the public directly in 

the multifaceted and iterative 
processesof scientific investigation. 
Such efforts include citizen science, 
volunteer monitoring, and 
participatory action research. Projects 
that fall into these categories allow 
participants to learn both science 
content and process while
experiencing the fun and excitement 
of researchΦέ ό.ƻƴƴŜȅΣ Ŝǘ ŀƭΦΣ нллфΣ ǇΦ 
10). 



CǊƻƳ ŎǊƻǿŘǎƻǳǊŎƛƴƎ ǘƻ ŎƛǘƛȊŜƴ ǎŎƛŜƴŎŜΧ

Ṋ ¢ŀƪŜ ǳǎŜǊΩǎ ŎƻƴǘǊƛōǳǘƛƻƴǎ ǎŜǊƛƻǳǎƭȅ

Ṋ Make these contributions traceable

Ṋ Give due credits

Ṋ Respect privacy and authorship

Ṋ Provide an ethics and deontology 
framework

Ṋ Manage discord, conflict and divergent 
opinion



Collaboration with the Cultural Heritage sector

ÅCitizen-enhanced open science:

ÅThe project engages with stakeholders and 
professionals in the digital cultural 
heritage domain, establishing 
collaboration for knowledge sharing and 
co-curation between academics and 
stakeholders.

ÅWe want to see how:
ÅCitizen engagement in the Cultural Heritage 

institutions can link directly into scientific 
publications
ÅHigher Education institutions can play a role in 

supporting Citizen research in Cultural 
Heritage



Place of Higher Education

ÅPreparing the next generation of Heritage professionals
ÅOffering training in Citizen Science Methodology
ÅFreedom of experimentation

ÅRethinking of the Heritage concept
ÅMore attention to intangible heritage and cultural practices as the basis of 

heritage
ÅBetter integration of natural and human heritage ςthe ecological dimension
ÅThinking beyond the institution
ÅReaching out to heritage communities 
ÅTaking diversity on board
ÅTackling mis- and underrepresentation issues 



Activities in the project

ÅReview of practices of Higher Education engagement in citizen 
enhanced open science in the area of cultural heritage 

ÅA methodology, user requirements and guidelines for Cultural 
Heritage Institutions and universities

ÅDevelopment and testing of participatory approaches

ÅLessons learnt about the role of digital technologies in facilitating 
crowd science in cultural heritage and education 

ÅEconomic and social sustainability of citizen enhanced open heritage 
projects



Evidence of limitations in current practices 

Assessment of the FAIR dimension taking 
ĤĴĉɿĳ¿ûĨÖĜʉɿʬĺÖĜʭɿʠÒ¿ĘøɿËûĨÖʡʉɿʬĂĉʕĂĉĤɿÌûÖ¿Ęʭɿ
(light blue). In Zourou & Ziku, 2022. CC BY 4.0

Assessment of the openness scope against the 9 -à¿ÌĤĉĘɿĤĺĕĉûĉáĺɿĤ¿øéĂáɿàĉĨĘɿĳ¿ûĨÖĜʉɿʬáĉĉÒʭɿ
ʠËûĨÖʡʉɿʬĕ¿ĘĤûĺɿáĉĉÒʭɿʠáĘÖÖĂʡʉɿʬĂĉĤɿÌûÖ¿ĘʭɿʠĕéĂøʡʉɿʬĴÖ¿øʭɿʠĘÖÒʡʈɿHĂɿ»ĉĨĘĉĨɿʸɿ»éøĨʉɿȻȹȻȻʈɿ++ɿ*¶ɿȽʈȹ

Report available at https://www.citizenheritage.eu/results/



Focus on technological innovation and 
participation
ÅThe project aimsto test how the 

latest technologicalinnovationsto 
managedigital cultural heritagecan 
support and enhanceCitizen Science 
participation, both from a 
pedagogicaland heritage
perspective.

ÅTool development



Å CrowdHeritage

Å QANDR

Å Europeana 
Gallery/Collection

https://crowdheritage.eu/en/hungarian-history
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9ƴƘŀƴŎƛƴƎ ŎƛǘƛȊŜƴΩǎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ŎǳƭǘǳǊŀƭ 
heritage?

Å Crowdsourcing & CS activities asinstitutionalpriorities in cultural 
heritage(and not anymoreasexperimentalactivities)

Å IncreasingǇǳōƭƛŎΩǎparticipationand engagement with digital 
collection

Å Cooperationwith CHIsĄ closerattention to ǇŀǊǘƛŎƛǇŀƴǘΩǎ
experience& recognitionof ŎƻƴǘǊƛōǳǘƛƻƴΩǎvalueisneeded

Å Focus on public engagement participationrather than merelyon 
production



Citizen Science Methodology for CHIs: 
the CitizenHeritage approach

V Development of user requirements& 
guidelinesfor CHIsinvolvedin Citizen 
Science initiatives.

V Development of a model for Citizen Science 
activities creationand implementation

V ProvideCHIswith valuablefeedback on how
to assessand enhancetheir citizenscience 
initiative: the Self-Assessmentchecklist  




