alsvdhilferitage

CitizenHeritage is co-financed by the Erasmus+
Programme of the European Union.
Project number 2020-1-BE02-KA203-074727




From Metadata to Community Engagement:
The story of “us”
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Once upon a time... : (ad)ventures in storytelling

In previous digital cultural heritage projects we’ve learned that making
people

discover,
reflect on,
talk about,
creatively reuse
and preserve their heritage

starts with making that heritage discoverable and giving it a shiny showcase.
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Not that one
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But rather one like this

= Qeuropeana HOME COLLECTIONS MYPROFILE Q

Discover the 20th century

Explore collections and stories from 20th century history and culture

Blogs

BLOG BLOG BLOG BLOG

The ways of counterculture Suits for women Simone Veil The Polish Film School
British, Dutch and German Suits for women, designed by Activist, feminist, politician and Investigating examples of how
counterculture movements of the women: questioning the status Holocaust survivor, whose life social changes of the 20th
1960s were much more than just quo through fashion reflects high and low points of century have been reflected on
being against the mainstream the 20th century pellicule.
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Where every story has a picture

= £ europeana
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Love for life: the mandarin duck
A bright-coloured mohawk, green forehead, orange sideburns,
purple collar and perching toes: not your idea of a dream date?
The mandarin duck could make you reconsider!

Published February 12, 2021 by Sofie Taes (KU Leuven / Photoconsortium)
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Storytelling with
digital cultural
heritage

Why would we?
Why should we?
How could we?

ICHTS RESERVED

tOpfOtO mcm: MANAGED IMACE

'OPFOTO.CO.UK



A picture paints
a thousand
words

(but we have to

hold the brush)

Image courtesy of Wellcome Collection



Layered information

> multidirectional research

> rich storytelling

> varied range of formats/media

> varied target audience



Linked

Descriptive

Rich
Structured
Different user and stakeholder groups ~———————— Multi-format output ——————— Layered sorytelling ~———————— Research Metadata Multilingual
Researched
Curated

Authoritative

- Correct
Monophonic

Polyvocal
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Search

Collection ~ Type of media y 1 use this? Providing country ~

Results= 93

Small porcelain cup of
chamomile

/ BFD

Home made uncooked
hamburgers flavoured
White porcelain cups or tea thom

Light refreshment of herbal
tea

EUFD

thePicture

tchen ¢ EUFD

EUFD

Light refreshment of herbal
tea

Small porcelain cup of
White porcelain cups or tea chamomile
Cute duckling ornament

EUFD with basket

EUFD




Lapset kurkkaavat
porttikongista

mustavalkoinen

View image
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Google Translate
@® ccBy © V¥ <share $ Download
The children peek out of the gate cone
black and white
Good to know All metadata
Providing institution Finnish Heritage Agency ©
Creator Kanerva, Teuvo
Subject people ; children ; gate corridors ; cities
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? europeana Search millions of items n

Swedens Florence
Nightingale proposed for

Swedens Florence Nightingale proposed for Nobel

iss Elsa Brandstormp#right ) daughter of the late
Swedish minister in Petrograd who is proposed for
this years Nobel Peace Prize . _x000D_
She did much Red Cross Work during the war
_x000D_
1 March 1923




& Not logged in Talk Contributions Create account Log in
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' Q Article  Talk Read Edit View history | Search Wikipedia Q

R

G
Wrereen N Elsa Brandstrob
[he Free Encyclopedia > .
From Wikipedia, encyclopedia
lain page Elsa Brandstrom (26 March 1888 — 4 March 1948) was a Swedish nurse and philanthropist. She was known as the "Angel of
ontents Siberia" (German: Engel von Sibirien).
urrent events
andom article Contents [hide]
\bout Wikipedia 1 Life and commitment
ontact us 1.1 World War |
iz 1.2 Peacetime
ontribute 1.3 World War Il
ielp 2 Death
ommunity portal 3 Honours and memory
ecent changes 3.1 In Memory of Elsa Brandstrém
Jpload file 4 Work
i 5 Literature
ools
6 References

Vhatlinks here 7 External links
elated changes

pecial pages
ermanent link
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Good practices

Rich 3 |
Descriptive Baby trave
|_| N ked Flying in style, these three week old triplets, left to

- right, James, Joan and Joyce Frocklage, bagged seats
Mu |t| | Ingua l on the Canadian Pacific Airlines' flight from
MOnOphoniC Vancouver to Fort Nelson. 15 August 1959
Polyvocal
Correct
Structured
Curated L

. . View image

Authoritative

citizen glsiEle[s | [——.






Q europeana Search millions of items

(4" You're viewing this item in the new Europeana website. View this item in the original Europeana.

Un petit réfugié [au milieu des bagages sur le quai
de la gare] rapatrié a Evian : [photographie de
presse] / [Agence Rol]

— BnF, département Estampes et photographie, EI-13 (534)
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THOUSANDS ARE SAILING

Migrazioni, 20 ritratti dal passato, 20 storie di
chi fece le valigie verso una nuova vita

Pisa, Museo della Grafica, Palazzo Lanfranchi
12 ottobre - 11 novembre 2018
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Exhibitions / People on the move

I

Chapters
Crossing The land of Mixing Itinerant artists,
Frontiers opportunity Traditions everlasting
artworks
Rising Stars Faces of ' Credits

Migration




Collections ~ Explore ~ Blue Skies, Red Panic ~
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The of metadata on search strategies,

curatorial practices and user satisfaction is huge.

Making sure that sufficient, precise, correct,
multilingual, rich, descriptive, authoritative and
interlinked metadata are available is a task that is
equally monumental, and can’t be completely taken

over by Al (yet).

What we propose is



Manual vs Automatic strategies

Manual Automatic Crowdsourcing
High quality Large scale Large scale
enrichments Easy to execute X Lack of expert

X Labour-intensive  $¢  Prone to errors knowledge
process X Prone to errors



Create volume via a low-threshold platform and easy-to use tools
Add a game and a community element

Install peer review to optimize results

Take a human in the loop for final validation

Feed back to the source



® There’s a direct relationship between the quality of metadata and
the impact, sustainability and reusability of digital records
> as a heritage community we have a duty of care

e You'll be helping us today to annotate two stunning sets of
Bulgarian historical photographs, that without your effort would
risk remaining under the radar

® Let’s move to the tailor-made tagging page for a demo
https://crowdheritage.eu/en/bulgarian-history



https://crowdheritage.eu/en/bulgarian-history

If someone would ask you to retrieve this picture in a collection of 50 million images.
Which search terms would you use?

When tagging, you’ll only be able to use terms from established thesauri (pertaining
to photography, fashion in particular, but including Wikidata entries as well). So try
to get a taste of the inherent logic and hierarchy used in those thesauri

Think of iconographic elements (street, dress, couple, theatre, bicycle) but also of
intangible concepts (historical periods, art movements, iconic events) and image
qualities (black and white photography, portrait, landscape, street photography)
Consider the unique knowledge that you, as the heritage community to which these
images belong, could bring to the table

If you can’t think of new tags, assess the existing ones by up- or downvoting
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Image courtesy of United Archives



Go to https://crowdheritage.eu/en/bulgarian-history

and register or login


https://crowdheritage.eu/en/bulgarian-history

Add your (English) tags, upvote or downvote what’s

already there, and work your way up to the top of the
rankings.

We'll suspend this meeting for about half an hour
(please stay in the call) and for the
results!
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to check how we’re doing: the campaign will
remain accessible for a few more days!

Enjoying the experience? We're running several
at the moment and will continue at least until the
end of July.



Thanks so much!

Citizen Heritage

Citizen Science Practices in Cultural Heritage:
towards a Sustainable Model in Higher Education

www.citizenheritage.eu

Contact us:
info@photoconsortium.net
sofie.taes@kuleuven.be
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